
KIA ORA!
THANKS FOR SHOPPING WITH OUR 
LOCAL, KIWI-OWNED BUSINESS.

SOMETHING NOT QUITE RIGHT? 
NO WORRIES.

Name: Order Number:

Return Reason:

Return Instructions:

Too big Product not as pictured online

Too small Product is faulty

Doesn’t look good on me Other

Bring this form with the item you wish to return into 
your nearest North Beach store OR courier to:

Swap size (please specify new size):

Exchange for something else 
(please specify product & size):

Attn: North Beach Returns
North Beach Online
52B Arrenway Drive
Albany
Auckland, 0632Online Store Credit

Refund to original purchase method

If your item meets the following criteria, you can 
return it for an exchange, credit or refund.

• Clean, unworn, re-sellable condition with original 
tags and stickers attached.

• Returned within 14 days of purchase (30 days for Locals).

Please note: 
and underwear cannot be returned.

THE GOOD TIMES AREN’T OVER YET... 

Share your new goodies on social media and tag 
#northbeachnz for a chance to be featured as our 
monthly favourite.

Review your purchase at www.northbeach.co.nz and go 
in the draw to win a $100 voucher.

@northbeachnz @northbeachnz

BECOME A LOCAL.
Our Locals programme rewards loyal customers with plenty of perks:

• $30 vouchers for every $500 spent on full price products in store or online
• 
• 30 days to return eligible products instead of the standard 14 days!

Join now at  www.northbeach.co.nz/locals

RETURNS FORM.

https://www.northbeach.co.nz/locals
https://www.instagram.com/northbeachnz/?hl=en
https://www.facebook.com/northbeachnz/
https://www.northbeach.co.nz/

